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Mounting requiations and complexity ars significant distractions today,
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“His message reinforced the concepts of setting the bar higher,
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continued success.”
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Dear Vince,

Fstill remember the positive, uplifting feelings | had after leaving a talk you gave to a large group
of Abbott employees in Orlando about 5 vears ago. | remember putting the gold dot on my
phone-—somewhere | would see countless times in a day, | remember the goal | set for myself, |
am glad to say that | accomplished that goal. The phone has changed with technology. The dot is
fomg gone, However, the positive images yvou created with your passion and words remains

Kelly Dalsey - Territory Manager, Abbott Laboratories {11.24.10]

Dear Vince,

I very much enjoyed your presentation at the TAHC & H conference last August. Your topic about
rude iols is 5o truel Registered Murses have a saving that we "eat our own”, Older RN's are so
hard on new nurses because that is how they were treated as well. | try very hard to mentor
anyene who reaches out to me and try to lead by example, Keep up the great insights!

Kasey Floyd BSN BN — Administrator, Memorial Hospital Home Health Agency (11.15,10}

Wince,

The Sales Reps really enjoyed your tatk, but more importantly they were able to apply solid
takeaways, The conversations were around, .. "Do what the competition |5 not willing to do.” | also
discussed with my kids vour book and the fact that the mind can only contain one thought at a
time., that there is a battle between positive and negative thoughts and we have the power 1o
choose no matter the circumstances.

Blaine Stephenson — Account Representative, Medtronic (5.23.10]

Hi Vince.

Just got in survey results from our leadership summit and think you'll find them gratifying (843
5/5, 11% 45, 4% 3/5, 1% 2/5)... certainly confirms for me that bringing you in was an EXCELLENT
fitl

Gale Rothwell - 5r Director HR, CT/WM Ceveland, Imaging Systems, Philips Healtheare (5.6.10]
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